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General Terms and Conditions
These Terms and Conditions are governed by the relevant provisions of Act No. 89/2012 Coll., the Civil Code.

Carrier: Radek Weinzettl, address Biskupcova 1654/29, 130 00 Prague 3. Company ID No.
71545751. Not registered for VAT.

Customer: uses the services of the carrier, by signing an order or contract, or by placing an
order online via the website, fully agrees to these terms and conditions. By confirming the
order, the customer expressly agrees to the terms and conditions to which the order or
transport contract relates. A customer who does not agree with these terms and conditions is
not authorized to enter into any contract with the Company or place an order via the
Company’s website.

Unless otherwise agreed, all transport services and mediation of such services are provided
exclusively by registered taxi vehicles without taximeters in accordance with Act No.
111/1994 Coll., on Road Transport, under § 21 paragraph 4, based on a prior written
agreement. For multi-seat vehicles with a capacity of up to 9 persons including the driver,
services are provided as occasional road passenger transport.

These Terms and Conditions are governed by the relevant provisions of Act No. 89/2012

Coll., the Civil Code. The protection of customers' personal data is implemented in
accordance with the amendment to Act No. 101/2000 Coll. on the Protection of Personal
Data and the General Data Protection Regulation (GDPR).

1. Basic Definitions

1.1. Company - refers to the transport provider or intermediary of transport services, Radek
Weinzettl, Company ID No. 71545751, registered at Biskupova 1654/29, Prague 3, ZIP
Code: 130 00, which provides or mediates transport and related services for the Customer
under these Terms and Conditions.

1.2. Customer — an individual or legal entity that uses the Company’s services based on an
order or contract, in accordance with these Terms and Conditions.

1.3. Terms and Conditions — the conditions under which the Company provides its
transport or intermediary services to the Customer; the Customer’s explicit consent to these
Terms and Conditions is a prerequisite for using the Company’s services.

1.4. Service/Transport — the actual transport or mediation of transport, travel services, or
other services for customers, provided or arranged by the Company.

1.5. Driver — a person authorized by the transport provider Radek Weinzettl, Company ID
No. 71545751, or a contracted driver with whom the transport provider ensures the transport
service.

2. Guarantee of Compensation and Liability for Damages

2.1. The Company is liable to the Customer for any damage or inconvenience if the damage
is directly caused by Radek Weinzettl, Company ID No. 71545751. If the Customer’s
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transport is arranged by another carrier, that carrier is responsible for any damage caused
during the transport, and the Customer accepts the transport service by entering the vehicle.

2.2. The Customer acknowledges that in the following cases, no liability claims may be
made:

I.  There was a delay during transport, either upon the Customer’s arrival or during the
journey itself, due to force majeure. Force majeure is defined as a natural disaster,
weather conditions, traffic accidents not caused by the Company’s driver or the
intermediary carrier’s driver, traffic congestion due to roadworks or other
infrastructure issues, or delays caused by government or administrative intervention
— such as police actions.

II. A delay in transport occurred due to the Customer or another ordering party (travel
agency, hotel, etc.), for example, failure to arrive at the agreed time and place.

lll.  Damage to the Customer’s property or health occurred as a result of a traffic accident
not caused by the Company’s driver or the intermediary carrier’s driver, but by
another driver, animal, or person.

IV.  Damage to the Customer’s property, health, or life occurred due to any maneuver the
driver was forced to perform during transport to prevent more serious harm or
consequences, such as sudden braking due to road conditions, sharp detours, or
skidding, unless proven otherwise. Such maneuvers are considered necessary, for
example, to avoid collision with an animal, person, or another vehicle.

V.  Damage occurred due to negligence by the Customer or another ordering party (e.g.
forgetting to load or unload luggage, loss of small items or cash during transport).

2.3. If the Customer suffers damage due to pickup at a different time than stated in the order,
the Customer is entitled to a contractual penalty as lump-sum compensation of up to CZK
2,000. However, the damage must be demonstrable and documented by the Customer in
accordance with these Terms.

2.4. By using the Company’s transport or intermediary services, the Customer expressly
declares that the contractual penalty of up to CZK 2,000 as lump-sum compensation for
damage caused by or related to transport is fully sufficient and agrees to this amount. If the
Customer disagrees, they are not entitled to use the Company’s services, and the Company
is obliged to refuse to provide them.

2.5. If the Customer intends to claim compensation exceeding the contractual penalty of
CZK 2,000, they are required to obtain insurance against such damage. This obligation is
considered fulfilled upon boarding, and the Customer assumes full responsibility for meeting
this requirement.

3. Determining the Start Time of Transport

3.1. The Customer or another ordering party expressly acknowledges the obligation to
schedule the Customer’s departure time (i.e. transport arrival time) well in advance (e.g.
before departure, flight, etc.), including a buffer of at least 30 minutes to avoid delays due to
force majeure, traffic issues, or road complications (accidents, traffic jams, other restrictions).
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3.2. If the Customer or another ordering party fails to respect the above limits and time
buffers stated in the order and suffers damage as a result, they are not entitled to
compensation from the Company.

4. Methods of Ordering

4.1. All services are provided based on orders from the Customer or another client (hotel,
travel agency, tour operator, etc.). Orders can be placed online via our website, by email, or
SMS. A transport contract between the Company and the Customer is established upon
binding confirmation of the order. This confirmation constitutes a secure and binding
agreement accepted via SMS, email, or website. A system-generated order receipt is not
considered binding until confirmed by the Company. The Customer is informed that
Company services may only be used after agreeing to these Terms and Conditions and
checking the consent box for personal data processing.

Order methods:

I.  An order placed by the Customer via the website or email (intermediary contract),
where the Customer pays the price directly to the carrier as a third party performing
the transport.

II.  An order placed by the Customer via the website or email, where the Customer pays
the price directly to the Company providing the transport.

lll.  An order placed through a Company partner, such as a travel agency, hotel, or
corporate client, where the partner pays the price directly to the Company based on a
monthly invoice. Other forms of ordering are not permitted.

4.2. An order confirmed by the Company (or part of it) is considered binding for both parties
unless the contractual terms agreed upon at the time of confirmation are violated. This
includes the content of the order (exact transport specifications and number of passengers),
transport price, payment method, and agreement to the Terms and Conditions—particularly
the maximum contractual penalty and the limitation of the Company’s liability for damages
and execution deadlines.

4.3. The contract is concluded on the date the order is confirmed by a Company
representative and becomes effective. The contract is never concluded immediately before
or during transport. Boarding the vehicle initiates transport based on a previously binding
passenger transport agreement, ensuring seamless service continuation.

4.4. The Company has taken necessary measures to harmonize and adapt its website and
order forms to the relevant requirements of EU legislation and national legal regulations.
Mechanisms have been implemented to inform Customers, obtain their consent for personal
data processing, and ensure full awareness of service conditions.

5. Payment Options

5.1. Cash When paying for a transfer or other service in cash, the driver or Company
representative accepts only Czech crowns (CZK) and currencies selectable during the
booking process, i.e. British pounds (GBP), euros (EUR), US dollars (USD), and others.
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Cash payments in foreign currency are made according to the current CZK exchange rate on
the day of pickup, as set by the Company, not the rate valid on the booking date.

5.2. Credit/Debit Card If the Customer pays online by debit or credit card, payment is
possible in the following currencies: CZK, EUR, GBP, and USD. If the Customer pays directly
to the driver or Company representative, payment is only possible in CZK and only with
cards whose logos are displayed on the Company’s website. If the Customer pays online in
advance, the driver or Company representative is informed of the payment; printing a receipt
is not required.

5.3. Bank Transfer Payment by bank transfer (with subsequent monthly invoicing) is only
possible upon request or if the Company has approved this payment method for the
Customer. Otherwise, the Customer may pay a pro forma invoice before the order is
executed. If not, the Customer is entitled to cancel the order. Invoices can only be issued in
CZK and EUR.

6. Payment Confirmation and Invoicing

6.1 For payments made directly to the driver (by card or cash), a confirmation will be sent to
the Customer via email on the day of pickup after the trip is completed. For payments made
online via the Company’s website, a confirmation (tax document) will be sent after payment.
If the Customer pays by invoice (bank transfer), the invoice is issued by the Company. If the
document is issued directly by a contracted driver, the tax document may or may not include
VAT, depending on whether the driver is a registered VAT payer. All listed prices are final.

7. Return Trip Payment

7.1. If the booking includes a return trip or multiple journeys, the Customer may pay the total
amount at once or pay for each trip separately. If the Customer pays directly to the driver,
payment for all trips at once is not possible—only for the specific trip.

8. Advance Payments

8.1. For orders with pickup outside Prague, the Carrier may require advance payment, as
well as for trips and bookings involving larger groups. This payment must be made at least
24 hours before the scheduled pickup time. In such cases, the Company must confirm the
advance payment and specify the payment method. If the required advance payment is not
made, the Company reserves the right to cancel the order without refund.

9. Reservation Changes and Cancellation Policy

9.1. Regular Transport (Transfers) If the Customer wishes to change or cancel their
reservation, they may do so via the carrier’s website — www.czechtransfer.eu, by email, or by
phone before departure — at least two hours before the pickup time. If the Customer has
already paid for the pickup and cancels the ride within the required timeframe, the Company
will refund the payment or not invoice the service. If the Customer fails to cancel in time, the
paid deposit or transport fee is considered a contractual penalty compensating the Company
for the damage caused by late cancellation.
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9.2. Transport with Pickup Outside Prague Changes and cancellations of transfers with
designated pickup outside Prague are subject to different cancellation terms. Cancellation
must be made at least 24 hours before the scheduled pickup time; otherwise, the Company
charges a 100% cancellation fee as lump-sum compensation in the form of a contractual
penalty paid by the Customer. The reason for applying the 100% cancellation fee is to cover
all costs of the ordered and unexecuted transport by the Company.

9.3. Limousines Changes and cancellations of reservations (such as buses, Mercedes S
limousines) are subject to the same cancellation terms as regular transfers. Cancellation
must be made at least 24 hours before the scheduled pickup time; otherwise, the Company
charges a 100% cancellation fee. The reason for applying the 100% cancellation fee is to
cover all costs of the ordered and unattended transport by the Company. If your flight is
significantly delayed (more than 20 minutes), we may not be able to provide the reserved
service. In such cases, we will try to find the best possible solution and offer a full refund or
the option to reschedule or switch to an alternative vehicle. These situations are fully
excluded from our compensation system.

9.4. Tours, Excursions, and Other Services Reservation cancellations must be made at least
two hours before the scheduled trip. Otherwise, the Company charges a 100% cancellation
fee (contractual penalty as lump-sum compensation for late cancellation). For larger groups
or bookings requiring advance payment, cancellation must be made at least 24 hours before
the start. Otherwise, the Company charges a 100% cancellation fee as lump-sum
compensation in the form of a contractual penalty paid by the Customer. The 100%
cancellation fee covers all costs of the service that was already ordered and not executed on
behalf of the Company.

10. Refunds, Payment Complaints, and Consumer Disputes

10.1. If the Customer cancels a prepaid online service and is entitled to a refund, the money
will be automatically returned to the card (bank account) used for payment, usually within 5
business days. Otherwise, all claims for refunds for canceled or unpaid services must be
submitted within 30 days in writing or by email to the Company’s email or postal address.

10.2. In case of a dispute regarding a refund or an incorrectly charged payment, the
Customer may resolve the issue by submitting a formal complaint, which will be properly
reviewed within 30 calendar days from the date of submission. If the complaint is rejected,
the Customer may contact the consumer dispute resolution authority, see point 14.

11. Compensation and Maximum Contractual Penalty

11.1. Claims for compensation must be submitted within 30 days in writing or by email to the
Company’s address or email. After this period, the Customer is no longer entitled to claim
compensation or any related claims regarding the contractual penalty. However, any
complaint from the Customer will be properly investigated. Compensation for damage or
inconvenience is limited to the maximum amount equal to the transport price for the
reservation, but not exceeding CZK 2,000 — the maximum contractual penalty.
Compensation claims are excluded if, for logistical reasons, a replacement vehicle of the
same type or the same vehicle in a different color is provided, or in situations where the
damage occurs due to events beyond the provider’s control, such as natural disasters.
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Claims are also excluded from our compensation system if your flight is significantly delayed
or arrives early (by more than 20 minutes).

12. Complaints and Enforcement of Contractual Penalty

12.1 In case of any issues, the Customer is required to follow this complaint procedure. If the
Customer wishes to claim compensation, they must immediately inform the Company of the
issue. If the Customer cannot locate their driver or has any other problem with the ordered
service, they must contact the Company by phone without delay. If the issue is not resolved
immediately or to the required extent, the Customer must notify the Company by email or in
writing, providing details of the complaint. The complaint will then be investigated as soon as
possible, usually within a few days.

12.2 All necessary contact details for submitting a complaint or enforcing a contractual
penalty or compensation can be found in the order or transport contract, or visibly displayed
in the vehicle, or provided by the driver transporting the Customer.

12.3 In case of a breach of the Company’s obligations regarding the handling, storage, or
use of Personal Data, the Customer has the right to file a complaint against the Company’s
conduct. The complaint must be sent to the Company’s address or email, and the Company
will assess, investigate, and take necessary action regarding the complainant and other
Customers.

13. Customer Obligations

13.1 During transport, the Customer is obliged to follow the driver’s instructions and comply
with applicable safety regulations. The Customer acknowledges that they were informed of
all relevant circumstances, including safety rules, prior to transport. The Customer further
agrees not to damage the carrier or the transport vehicle, to maintain its cleanliness, not to
damage the property of other passengers, and not to cause any disturbances during
transport. In case of breach of these obligations, the Customer acknowledges responsibility
for any damage caused to the Company, the contracted Carrier, or third parties.

13.2 The Customer is also obliged to board the vehicle at the agreed pickup time, except in
cases where they discover that, for a legitimate reason (as stated above), they are unable to
do so.

14. Out-of-Court Consumer Dispute Resolution

13.1. If a consumer dispute arises between the carrier and the Customer from a service
contract that cannot be resolved by mutual agreement (e.g. a complaint is rejected as
unjustified), the Customer may submit a proposal for out-of-court resolution of such dispute.

15. Validity of These Terms and Conditions

15.1. These Terms and Conditions are valid for an indefinite period starting from September
1, 2024. In the event of changes to these Terms and Conditions, which the Company
reserves the right to make, the Customer is considered bound by the version of the Terms

Strana 6 z 14
Page 6 of 14



—RW

CZECH
TRANSFER

English: page 1-7
Cesky: strana 8-14

and Conditions valid at the time of signing the contract or submitting and confirming a valid
order.
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VsSeobecné obchodni podminky

Tyto podminky se Fidi pFislusnymi ustanovenimi zakona ¢. 89/2012 Sb., ob&anského zakoniku.
These Terms and Conditions are governed by the relevant provisions of Act No. 89/2012 Coll., the Civil Code.

Piepravce: Radek Weinzettl, se sidlem Biskupova 1654/29 , Praha 3, PSC: 130 00, ICO
71545751, neplatce DPH.

Zakaznik: Vyuziva sluzeb Prfepravce podpisem objednavky nebo smlouvy, pfipadné
provedeni objednavky online prostfednictvim webovych stranek (czechtransfer.eu), piné
souhlasi s témito obchodnimi podminkami. Potvrzenim objednavky vyjadfuje vyslovny
souhlas s obchodnimi podminkami, na které se objednavka nebo pfepravni smlouva
vztahuje. Zakaznik, ktery s témito obchodnimi podminkami nesouhlasi, neni opravnén
uzavfit s Pfepravcem jakoukoliv smlouvu ani provést objednavku prostfednictvim webovych
stranek Prepravce.

Neni-li dohodnuto jinak, veSkeré dopravni sluzby a zprostfedkovani téchto sluzeb jsou
poskytovany vyhradné registrovanymi vozidly taxi bez taxametru podle zakona €. 111/1994
Sb., o silni¢ni dopravé, podle § 21 odst. 4 na zakladé predchozi pisemné smlouvy a u
vicemistnych vozu s kapacitou do 9 osob vcetné fidie jako pfilezitostna silni¢ni osobni
doprava.

Ochrana osobnich udaji zakaznik(l Prepravce je implementovana v navaznosti na novelu
zakona €. 101/2000 Sb. o ochrané osobnich udaji a obecného nafizeni o ochrané osobnich
udaju (GDPR).

1. Zakladni pojmy

1.1. Prepravce — je dopravcem nebo zprostiedkovatelem pFepravy, ktera pro Zakaznika
poskytuje nebo zprostfedkovava pfepravu a daldi sluzby na zakladé téchto obchodnich
podminek.

1.2. Zakaznik — osoba nebo spole¢nost, ktera vyuziva sluzeb Pfepravce na zakladé
objednavky nebo smlouvy, a to v souladu s témito obchodnimi podminkami.

1.3. Obchodni podminky — podminky, za kterych Pfepravce poskytuje Zakaznikovi své
pfepravni nebo zprostfedkovatelské sluzby; nezbytnou podminkou pro vyuZiti sluzeb
Pfepravce je vyslovny souhlas Zakaznika s témito podminkami.

1.4. Sluzba/Doprava — skute€na doprava nebo zprostfedkovani dopravy, cestovnich sluzeb
nebo jinych sluzeb pro zakazniky provadénych nebo zprostfedkovanych Pfepravcem.

1.5. Ridié — je osoba povérena Prepravcem nebo smluvnim fidiéem, se kterym Piepravce
zajisti pfepravni sluzbu
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2. Zaruka nahrady skody a odpovédnost za Skodu

2.1. Prepravce odpovida Zakaznikovi za Skodu nebo nepfijemnost, pokud Skodu pfimo
zpusobi Prepravce. V pfipadé, Ze prepravu Zakaznika zprostfedkuje jiny dopravce,
odpovida za Skodu zplUsobenou provedenim prepravy dopravce a Zakaznik pfijima
pfepravni sluzbu nastupem do jeho vozidla.

2.2. Zakaznik bere na védomi, ze v téchto pfipadech nema zadné naroky z odpovédnosti:

l. Doslo ke zpozdéni béhem prepravy, at uz pavodné pfi pfijezdu Zakaznika, nebo v
samotném prubéhu pfepravy, v disledku vysSi moci. Vy$Si moc je definovana jako
zasah Zivelné pohromy, pocasi, povétrnostnich podminek, dopravni nehody, kterou
nezavinil fidi€ Pfepravce ani Fidi€¢ zprostfedkujiciho dopravce, dopravni zacpy
zpusobené opravami silnic nebo jinou komunikaci, nebo zpozdéni zpusobené
zasahem vlady ¢i administrativy — policist( atd.

II. DoSlo ke zpozdéni pfepravy z divodu Zakaznika nebo jiné strany objednavajici
(cestovni kancelaf, hotel, cestovni kancelaf atd.), napfiklad nedostavenim se v
dohodnuty ¢as na dohodnuté misto.

lll.  DoSlo k poSkozeni majetku nebo zdravi Zakaznika v dasledku dopravni nehody,
kterou nezpusobil Fidi€ Pfepravce ani fidi¢ zprostfedkujiciho dopravce, ale jiny fidic,
zvife nebo osoba.

IV. DoSlo ke 8kodé na majetku Zakaznika nebo na jeho zdravi ¢&i zivoté v dusledku
jakéhokoli manévru, ktery byl fidi€ nucen provést béhem pFepravy, aby zabranil
situace na silnici, prudké objizdky a smyky, pokud se neprokaze opak, ze takovy
manévr je povazovan za nezbytny, napfiklad k zabranéni sraZce se zvifetem,
¢lovékem nebo jinym vozidlem na silnici atd.

V. Skoda vznikla v dasledku nedbalosti Zakaznika nebo jiného objednavajiciho
(napfiklad zapomenuti vlozit zavazadlo do zavazadlového prostoru nebo zapomenuti
jeho vylozit, ztrata drobnych pfedmétu nebo hotovosti béhem prepravy atd.).

2.3. Pokud Zakaznikovi vznikne Skoda v dusledku vyzvednuti v jiny €as, nez je €as uvedeny
v objednavce, ma Zakaznik narok na smluvni pokutu, ktera pfedstavuje pausalni nahradu az
do vySe 2 000 K&. Skoda vSak musi byt Zakaznikem prokazatelna a doloZena, a to v
souladu s témito Podminkami.

2.4. Vyuzitim dopravy Prepravce nebo vyuzitim zprostifedkovatelskych sluzeb dopravy
Zakaznik vyslovné prohladuje, Ze vysi smluvni pokuty az do vy3e 2 000 K¢& jako pausalni
nahradu Skody zpUsobené pfepravou nebo v souvislosti s ni povazuje za zcela dostateénou
a s touto vysi souhlasi. V pfipadé nesouhlasu neni Zakaznik opravnén vyuZzit sluzeb
Pfepravce a Pfepravce je opravnén poskytnuti téchto sluzeb odmitnout.

2.5. Pokud ma Zakaznik v umyslu uplatnit nahradu Skody pfesahujici smluvni pokutu 2 000
K&, je povinen se pro pfipad Skody pojistit. Tuto povinnost pojistit se pro pfipad urazu
Zakaznik splnil nastupem na palubu a pfebira plnou odpovédnost za splnéni této povinnosti.
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3. Stanoveni doby zahajeni prepravy

3.1. Zakaznik nebo jiny objednavajici vSak vyslovné bere na védomi, ze je povinen sjednat
¢as odjezdu Zakaznika, tj. Cas pfijezdu pfepravy, s dostateénym predstihem (napfiklad pfed
odjezdem, zahajenim jiného letu atd.), a to v€etné posunu alespori o 30 minut, aby se
predeslo zpozdéni dopravce v dusledku vysSi moci, Spatného provozu nebo komplikaci na
silnicich (nehody, dopravni zacpy a jina dopravni omezeni).

3.2. Pokud Zakaznik nebo jiny objednavajici pfi stanoveni €asu nastupu na palubu
nerespektuje vySe uvedené limity a asové rezervy uvedené v jeho objednavce a v disledku
toho utrpi Skodu, nema vuci Pfepravci narok na nahradu takové Skody.

4. Zpusoby objednavky

4.1. VeSkeré sluzby poskytujeme na zakladé objednavek Zakaznika nebo jiného klienta
(hotel, cestovni kancelaf, touroperator atd.). Objednavky Ize zadat online prostfednictvim
nasich webovych stranek, e-mailem nebo SMS zpravou. Smlouva o pfepravé osob, na
zakladé poskytovani sluzeb Pfepravce Zakaznikovi, vznika na zakladé zavazného potvrzeni
objednavky. Toto potvrzeni je bezpe€nou a zavaznou dohodou pfijatou prostfednictvim SMS,
e-mailu nebo webovych stranek. Potvrzeni o pfijeti objednavky v systému se nepovazuje za
zavazneé, dokud jej nepotvrdi Prepravce, v takovém pfipadé je Zakaznik zaroven
informovan, Ze sluzeb Prepravce mulze vyuzivat az po souhlasu s témito Obchodnimi
podminkami a zaSkrtnuti souhlasu se zpracovanim osobnich udaju Zakaznika.

ZpUsoby provedeni objednavky:

I.  Objednavka vytvofena Zakaznikem prostfednictvim webovych stranek nebo
e-mailem (zprostfedkovatelska smlouva), kde Zakaznik plati cenu pfimo dopravci,
jako treti strané, ktera pfepravu provadi.

II.  Objednavka vytvofena Zakaznikem prostfednictvim webovych stranek nebo
e-mailem, kde Zakaznik plati cenu pfimo Pfepravce, ktera zajistuje dopravu.

lll.  Objednavka vytvofena prostfednictvim partnera Pfepravce, napf. cestovni kancelare,
hotelu nebo firemniho klienta, kde partner plati cenu pfimo Pfepravce na zakladé
mésicéni faktury.

Jiné formy objednavek nejsou povoleny.

4.2. Objednavka potvrzena Prepravcem (nebo jeji ¢ast) se povazuje za zavaznou pro obé
strany, pokud nejsou porudeny smluvni podminky dohodnuté v dobé potvrzeni. Zejména
obsah objednavky (pfesna specifikace prepravy a pocet pfepravovanych osob), cena
prepravy, zplsob platby a souhlas s obchodnimi podminkami — zejména s maximalni vysi
smluvni pokuty a omezenim odpovédnosti Pfepravce za zpuUsobené Skody a Ihutou
realizace.

4.3. Smlouva je uzaviena dnem potvrzeni objednavky zastupcem Prepravce, kdy nabyva
ucinnosti. Smlouva se nikdy neuzavira bezprostfedné pfed pfepravou ani v jejim pribéhu.
Nastoupenim do vozu zacCina pfeprava na zakladé dfive zavazné smlouvy o pfepravé
cestujicich, ¢imz je zajisténo bezproblémové pokraCovani sluzby.
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4.4. Prepravce pfijal nezbytna opatfeni k harmonizaci a pfizpusobeni svych webovych
stranek a objednavkovych formulard pfisluSnym pozadavkim legislativy EU a vnitrostatnich
pravnich pfedpist. Zavedla mechanismy potfebné k informovani Zakazniku, zajisténi jejich
souhlasu se zpracovanim jejich osobnich uUdaji a jejich komplexnimu seznameni s
podminkami sluzby.

5. Moznosti platby

5.1. V hotovosti - Pfi platbé transferu nebo jiné sluzby v hotovosti fidi€ nebo zastupce
Prepravce akceptuje pouze Ceské koruny (CZK) a meény, které jsou volitelné béhem procesu
rezervace, tj. britské libry (GBP), eura (EUR), americké dolary (USD) a dalSi. Platby v
hotovosti v cizi méné se provadéji dle aktualniho kurzu Ceské koruny v den vyzvednuti,
stanoveného Prepravcem, nikoli dle kurzu platného v den rezervace.

5.2. Kreditni/debetni kartou - Pokud Zakaznik plati debetni nebo kreditni kartou online, je
mozné platit v nasledujicich ménach — CZK a EUR. Pokud Zakaznik plati pfimo Fidi¢i nebo
zastupci Prepravce, je mozné platit pouze v CZK a pouze kartami, jejichz loga jsou
zobrazena na webovych strankach Pfepravce. Pokud Zakaznik plati online pfedem, je Fidi¢
nebo zastupce Prfepravce o platbé informovan; tisk dokladu o platbé neni nutny.

5.3. Bankovni pfevod - Platba bankovnim pfevodem (s naslednou mésicni fakturaci) je
mozna pouze na vyzadani nebo pokud Pfepravce Zakaznikovi tuto moznost platby povolila.
V opacném pfipadé muze Zakaznik fakturu uhradit jako zalohovou fakturu pred provedenim
objednavky. V opaéném pfipadé je Zakaznik opravnén objednavku zrusit. Faktury lze
vystavit pouze v nasledujicich ménach - CZK a EUR.

6. Potvrzeni o platbé a fakturace

6.1. V pfipadé plateb provedenych pfimo fidiCi (kreditni kartou nebo hotové) zaSleme
zdkaznikovi e-mailem potvrzeni v den vyzvednuti po dokon&eni cesty. V pfipadé plateb
provedenych online prostfednictvim webovych stranek Prepravce bude zakaznikovi po
provedeni platby zaslano potvrzeni (danovy doklad). Pokud zakaznik plati fakturu
(bankovnim pfevodem), fakturu vystavuje Pfepravce. Pokud je doklad vystaven pfimo
smluvnim fidi¢em, muize darfovy doklad obsahovat DPH, ale nemusi, v zavislosti na tom,
zda je fidi€ registrovanym platcem DPH. VSechny uvedené ceny jsou kone¢né.

7. Platba za zpatec¢ni cestu

7.1. Pokud rezervace zahrnuje zpatecni cestu nebo vice cest, mlze zakaznik uhradit
celkovou ¢astku najednou nebo zaplatit za kazdou cestu zvlast. Pokud zakaznik plati pfimo
fidi€i, neni mozZna platba za vSechny cesty najednou, ale pouze za konkrétni cestu.

8. Zalohové platby

8.1. U objednavek s mistem vyzvednuti mimo Prahu mlze Pfepravce pozadovat platbu
pfedem. Stejné jako u cest a objednavek zahrnujicich vétsi skupiny. Tato platba musi byt
provedena nejméné 24 hodin pfed planovanym &asem vyzvednuti. V takovych pfipadech
musi Pfepravce Zakaznika potvrdit platbu pfedem a specifikovat zplsob platby. Pokud

Strana 11 z 14
Page 11 of 14



—RW

CZECH

TRANSFER English: page 1-7

Cesky: strana 8-14

pozadovana platba pfedem nebude provedena, Prfepravce si vyhrazuje pravo zrusit
objednavku bez vraceni penéz.

9. Zména rezervacnich a storno podminek

9.1. Pravidelnd doprava (transfery) - Pokud si Zakaznik pfeje zménit nebo zrusit svou
rezervaci, muze tak ucinit prostfednictvim webovych stranek pfepravce -
www.czechtransfer.eu , e-mailem nebo telefonicky pfed odjezdem — nejméné dvé hodiny
pfed Casem vyzvednuti. Pokud Zakaznik jiz zaplatii za vyzvednuti a zruSil jizdu v
pozadované lhuté, Prepravce mu vrati penize, nebo mu sluzba nebude fakturovana. Pokud
Zakaznik sluzbu v€as nezrusi, je zaplacena zaloha nebo Castka za provedeni prepravy
povazovana za vySi smluvni pokuty, ktera Prepravci kompenzuje Skodu zplsobenou
pozdnim zruSenim.

9.2. Doprava s mistem vyzvednuti mimo Prahu - Zmény a zruSeni transferd s uréenym
mistem vyzvednuti mimo Prahu podléhaji odliSnym storno podminkam. ZruSeni musi byt
provedeno nejméné 24 hodin pfed planovanym ¢asem vyzvednuti, jinak si Pfepravce uctuje
storno poplatek ve vysi 100 % jako pausalni kompenzaci ve formé smluvni pokuty uhrazené
Zakaznikem. Duvodem pro uplatnéni 100% storna (smluvni pokuty) je uhrada vSech nakladu
na objednanou a neodeslanou pfepravu ze strany Pfepravce.

9.3. Limuziny - Zmény a zruSeni rezervace (jako je Autobus, limuzina Mercedes S, )
podléhaji storno podminkam jako bézné transfery. ZruSeni rezervace musi byt provedeno
nejméné 24 hodin pfed planovanym &asem vyzvednuti, jinak si Pfepravce uc&tuje storno
poplatek ve vySi 100 %. Duvodem pro uplatnéni storno poplatku ve vysi 100 % je pokryti
vS8ech nakladu na objednanou a bezobsluznou pfepravu ze strany Pfepravce. Pokud se vas
let vyrazné zpozdi (vice nez 20 minut), nemusime byt schopni poskytnout rezervovanou
sluzbu. V takovych pfipadech se snazime najit nejlepSi mozné feSeni a nabidneme pinou

jsou z naseho kompenzacniho systému zcela vylouceny.

9.4 Vylety, zajezdy a dalSi sluzby - Storno rezervace musi byt provedeno nejméné dvé
hodiny pfed planovanou cestou. V opaéném pfipadé si Pfepravce uctuje storno poplatek ve
vySi 100 % (smluvni pokuta, jako pausalni kompenzace za pozdni zruSeni). U vétSich skupin
nebo rezervaci vyzadujicich platbu pfedem musi byt stornovani provedeno nejméné 24
hodin pfed zahajenim. V opacném pfipadé si Pfepravce uctuje storno poplatek ve vysi 100
% jako pausaini kompenzaci ve formé& smluvni pokuty uhrazené Z&kaznikem. Storno
poplatek ve vySi 100 % pokryva vesSkeré naklady na sluzbu, ktera jiz byla objednana a
nebyla sjednana jménem Prepravce.

10. Vraceni penéz, reklamace plateb a spotrebitelské spory

10.1. Pokud Zakaznik zruSi predplacenou online sluzbu a ma narok na vraceni penéz,
budou penize automaticky vraceny na kartu (bankovni U&et) pouZitou k uhradé objednavky,
obvykle do 5 pracovnich dnl. V opacném pfipadé musi byt veskeré naroky na vraceni
penéz za zruSené nebo nezaplacené sluzby uplatnény do 30 dnl pisemné nebo e-mailem
na e-mailovou adresu nebo postovni adresu Prepravce.
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10.2. V pfipadé sporu ohledné vraceni penéz nebo nespravné uctované platby ma zakaznik
moznost feSit spor formou Reklamace nebo reklamace platby, ktera je nasledné fadné
ovéfena do 30 kalendarnich dnl ode dne uplatnéni reklamace. Pokud je reklamace
zamitnuta, mize se zakaznik obratit na organ pro feSeni spotrebitelskych spor(, viz bod 14.

11. OdsSkodnéni a maximalni smluvni pokuta

11.1. Naroky na nahradu Skody musi byt podany do 30 dnl pisemné nebo e-mailem na
adresu Ci emailovou adresu Pfepravce. Po uplynuti této lhaty jiz Zakaznik nema pravo
pozadovat nahradu Skody ani zadny souvisejici narok na nahradu Skody tykajici se
uplatnéni smluvni pokuty. Jakdkoli stiZznost Zakaznika vSak bude fadné proSetfena. Nahrada
Skody/nepohodli je omezena maximalni ¢astkou rovnajici se cené pfepravy za rezervaci,
nejvyse vSak 2 000 K& — maximalni smluvni pokuta. Narok na nahradu Skody je vyloucen,
pokud je z logistickych duvodu poskytnut nahradni viz stejného typu nebo stejny viz v jiné
barvé, a v situacich, kdy ke Skodé dojde v dlsledku udalosti, které poskytovatel sluzeb
nemuze ovlivnit, napfiklad pfirodnich katastrof. Z naseho systému odskodnéni jsou rovnéz
vylou€eny naroky na nahradu Skody, pokud je vas let vyrazné zpozdén nebo pfileti dfive (o
vice nez 20 minut).

12. Reklamace a uplatnéni smluvni pokuty

12.1 V pfipadé jakychkoli problému je Zakaznik povinen dodrzet tento postup pro vyfizovani
stiznosti. Pokud si Zakaznik pfeje uplatnit nahradu Skody, musi o problému neprodlené
informovat Prepravce. Pokud Zakaznik nem(ze najit svého fidi€e nebo ma jakykoli jiny
problém s konkrétni objednanou sluzbou, kontaktuje Prepravce neprodlené telefonicky.
Pokud problém nebude vyfeSen okamzité nebo v pozadovaném rozsahu, Zakaznik tuto
skute€nost Prfepravce e-mailem nebo pisemné sdéli a uvede podrobnosti o stiznosti.
Stiznost bude nasledné co nejdfive, obvykle do nékolika dnd, proSetiena.

12.2 VeSkeré potiebné kontakty tykajici se Pfepravce za ucelem podani reklamace nebo
uplatnéni smluvni pokuty/nahrady Skody Zakaznik najde v objednavce nebo v pFepravni
smlouvé, pfipadné tyto kontakty najde na viditelném misté ve vozidle, pfipadné kontakt
poskytne pfislusny fidi¢ vozidla, kterym je Zakaznik pfepravovan.

12.3 V pfipadé poruSeni povinnosti Pfepravce tykajicich se nakladani s Osobnimi udaji,
jejich uchovavani nebo pouzivani ma Zakaznik pravo podat stiznost proti jednani Piepravce
v této véci. Stiznost zaSle Zakaznik na adresu nebo e-mailovou adresu Piepravce, ktera
stiznost Zakaznika posoudi, proSetfi a podnikne nezbytné kroky jak vici stézovateli, tak vaci
ostatnim Zakaznik{m.

13. Povinnosti zakaznika

13.1. Zakaznik je povinen chovat se v dobé piepravy v souladu s pokyny FidiCe a zejména
dodrzovat bezpecnostni pfedpisy platné pfepravy. Zakaznik bere na védomi, Ze byl pfed
prepravou informovan o v§ech okolnostech, véetné bezpeénostnich predpist. Zakaznik se
dale zavazuje, ze zadnym zpUsobem neposkodi Pfepravce a pfepravni vozidlo, nezachova
jeho gistotu, neposkodi majetek ostatnich pfepravovanych osob ani nezplsobi bé&éhem
pfepravy potize. V pfipadé poruSeni téchto povinnosti si je Zakaznik védom odpovédnosti za
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Skodu zpusobenou Prepravcem, objednanym Dopravcem nebo tfetimi osobami svym
jednanim.

13.2. Zakaznik je rovnéz povinen nastoupit do vozidla v dohodnutém ¢ase pfijezdu, s
vyjimkou pfipadu, kdy zjisti, Ze z opravnéného divodu (uvedeného vySe) nastoupit nemuze.

14. Mimosoudni FeSeni spotrebitelskych sport

14.1. V pfipadé, ze mezi prepravcem a spotfebitelem vznikne spotiebitelsky spor ze
smlouvy o poskytovani sluzeb, ktery nelze vyfesit vzajemnou dohodou (napf. reklamace je
zamitnuta jako neopravnéna), muize spotrebitel podat navrh na mimosoudni feSeni takového
sporu.

15. Platnost téchto obchodnich podminek

15.1. Tyto Obchodni podminky jsou platné na dobu neurcitou pocinaje 1. zafim 2024. V
pfipadé zmén téchto Obchodnich podminek, které si Pfepravce vyhrazuje, se Zakaznik
povazuje za vazaného Obchodnimi podminkami ve znéni platném v dobé podpisu smlouvy
nebo odeslani i provedeni platné objednavky.
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